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R&D Ref. No.: RDCC0001
	Customer Complaint Form

	Customer Information
	Company Name
	 

	
	Address
	 

	
	Customer Ref. No.
	 

	
	Contact Person
	 

	
	Email Address
	 

	
	Tel. No.
	 

	
	Fax No.
	 

	Date of Customer Complaint
	 
 

	R&D Order No.
	 
 

	Affected Shipment No. / Airway Bill No.
	 
 

	Product Group
 
	Power Module (please cross if applicable)
	x

	
	Capsule Device (please cross if applicable)
	x

	Product Item No.
	 
 

	Affected Quantity
	

	Cause of Complaint
	

	 -Logistic issues
	Shipment damaged by arriving (please cross if applicable)
	x

	 
	Wrong shipment (please cross if applicable)
	x

	
	Other logistic issues (please descript):
	

	 -Technical issues (please descript)
	 


	- Other issues (please descript)
	

	Other Information
	 
 

	Failure Pictures (if available)

	 
 



Please feel free to give us additional information in formless format. 
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